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Problem Statement: 
• Public mistrust resulted in COVID-19 vaccine hesitancy
• Misinformation impacted individuals’ health decisions
• A recommendation from a health care provider reduces hesitancy and 

increases patients’ confidence in the safety and effectiveness of vaccines
• Providers have many demands on their time 
• There are many excellent resources for providers, but it can be difficult 

to find the right information when needed
• Frequent changes to clinical guidance were difficult for providers to keep 

up with

Background and Evidence
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Goal: Engage healthcare providers in offering reliable, accurate information 
to inform patient decisions to vaccinate.  

Objectives:
• Support and equip health care providers to serve 

as trusted sources of COVID-19 vaccine information 
for their patients and their communities

• Respond to provider requests for resources
• Work together with health care organizations to 

increase vaccine rates across the state
• Solicit feedback from providers to inform DOH 

programming and activities.

Goal and Objectives



Partners
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Provider Commitment: SAVE

of providers 
surveyed have 
implemented

59%
the SAVE intervention for 
COVID-19 vaccines more 
often with patients because of 
their membership in POP.

SEEK: Seek your patients’ COVID-19 vaccine 
status 

ASK/EDUCATE: If your patient isn’t vaccinated, 
ask them about the vaccine and offer education if 
they are unsure 

VACCINATE: Provide patient with a COVID-19 
vaccine or a referral to a location that provides 
them 

EMPOWER: Empower patients to share their 
vaccine status with their community 



Washington State Department of Health | 6

Target Audience

Current Membership
• 4,500+ individuals 
• 400+ health care organizations
• 90 different health care roles
• Over 20 partnering health care associations 

Visit our website to learn more at 
doh.wa.gov/joinpop. Fill out the 
member signup form to join the 
initiative. 

https://doh.wa.gov/emergencies/covid-19/health-care-providers/vaccine-information-health-care-providers/power-providers-pop-initiative/about-power-providers-initiative
https://fortress.wa.gov/doh/opinio/s?s=POP
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POP Provider Credentials
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Implementation: Outreach



Implementation: Communication

• Website offering streamlined access to 
curated information

• training opportunities
• vaccine confidence discussion 

guides for multiple populations
• updated news and clinical guidance
• Active users of the POP website ~ 

5,400+
• Biweekly newsletter emails sharing 

timely updates, webinar registration 
links, and resources with POP members

• Average open rate 53.5%
• POP Email Inbox - One-on-one outreach 

and technical assistance for members 
serving priority populations.

https://doh.wa.gov/emergencies/covid-19/health-care-providers/vaccine-information-health-care-providers/power-providers-pop-initiative
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Implementation: Engagement

POP Members presented at 
Peer-to-Peer Provider 
Webinars, some with CEPOP Members volunteered at DOH pop-

up vaccine clinics
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Evaluation

2%

2%

6%

4%

23%

23%

43%

41%

27%

30%

… benefited me in my role as 
a health care professional          

… increased my confidence in 
encouraging COVID-19 

vaccination with my patients          

The information and resources offered through POP have…

Strongly Disagree          Disagree          Neither Agree nor Disagree Agree Strongly Agree
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13%

7%

6%

5%

2%

36%

43%

35%

34%

47%

48%

51%

51%

60%

62%

51%

52%

Courtesy Call

Resource Kit

Webinars

POP Shop

Newsletter

Member Website

Usefulness of Resources

Not useful at all          Somewhat useful          Very useful
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What Providers Have Said About POP
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The effectiveness of the POP model has been supported by these elements:

• Recognize provider voices as trusted messengers in their communities to share public 
health information

• Invite health care providers to join a partnership with public health to achieve a shared 
goal

• Back up an “ask” with support for health care providers to take the requested actions

• Establish an advisory workgroup of external partners to help identify gaps and inform 
solutions

• Leverage existing channels of communication via associations and health care 
organizations 

Conclusions
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• Impact of a physician recommendation 
on COVID-19 vaccination intent among 
vaccine hesitant individuals - PMC 
(nih.gov)

• Report of Health Care Provider 
Recommendation for COVID-19 
Vaccination Among Adults, by Recipient 
COVID-19 Vaccination Status and 
Attitudes — United States, April–
September 2021 | MMWR (cdc.gov)

• Supporting US healthcare providers for 
successful vaccine communication -
PMC (nih.gov)

References

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC9523946/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC9523946/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC9523946/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC9523946/
https://www.cdc.gov/mmwr/volumes/70/wr/mm7050a1.htm
https://www.cdc.gov/mmwr/volumes/70/wr/mm7050a1.htm
https://www.cdc.gov/mmwr/volumes/70/wr/mm7050a1.htm
https://www.cdc.gov/mmwr/volumes/70/wr/mm7050a1.htm
https://www.cdc.gov/mmwr/volumes/70/wr/mm7050a1.htm
https://www.cdc.gov/mmwr/volumes/70/wr/mm7050a1.htm
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC10152412/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC10152412/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC10152412/


To request this document in another format, call 1-800-525-0127. Deaf or hard of
hearing customers, please call 711 (Washington Relay) or email civil.rights@doh.wa.gov. 

powerofproviders@doh.wa.gov
https://doh.wa.gov/pop/ 

(360) 236-2662

mailto:powerofproviders@doh.wa.gov
https://doh.wa.gov/pop/
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