
Connecting the Dots 
Vaccine Confidence

Communication Tools for Immunization 
programs

● Communications Tool: Building Bridges 
(PHCC webpage)

● Inclusive Communication Principles (CDC 
webpage)

● 13 Best Practices in Vaccine Communication 
(Project VCTR .pdf)

For the general public
● Building Trust in Vaccines (CDC webpage)

For health care audiences
● How to Talk to Parents (Johns Hopkins 

University online class)
● Provider Resource for Vaccine 

Conversations with Parents (CDC webpage)
● Reframing the Conversation About Child 

and Adolescent Vaccinations (FrameWorks 
Institute brief)

● For Pharmacists: Vaccine Confident 
Playbook (APHA webpage)

Effective Communication Targeting Misinformation Resources for Partners Resource Hub

Explore the tools and information featured in this guide to improve or enhance your immunization program’s vaccine confidence promotion activities! 
For more information, visit: Information Request & Program Practice Database
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Effective Strategies and Tools  for 
Immunization programs

• Lessons from the Field: Addressing 
Incorrect Vaccine Information 
(handbook)

• A Scientific Consensus Document 
About Combatting Misinformation 
(Lewandowsky, et al. handbook)

For the general public

• Correcting Misinformation, Just the 
Facts  
(Voice for Vaccine newsletter)

• How Do We Know Vaccines Are 
Safe (Vaccinate Your Family video)

• How to Address COVID-19 Vaccine 
Misinformation (CDC webpage)

• The Conversation (Greater than 
COVID Video Series)

For health care audiences
● How to debunk misinformation and 

bolster vaccine confidence (Vaccinate 
Your Family University online class)

● How Can CBOs Help Support 
COVID-19 Vaccination Effort (AIM 
webpage)

● How can Faith Leaders Help Support 
the COVID-19 Vaccination Effort 
(AIM webpage)

● Vaccine Confidence Reminder/ 
Recall Templates (AIM toolkit)

● Template for Communicating State 
Vaccine Requirements to Policymakers
(AIM template)

● Increasing Vaccine Confidence: A 
Resource Guide for Local Health 
Departments (NACCHO 
handbook)  

● Recommendations for Sustaining and 
Expanding Vaccine Equity (Rockefeller 
Foundation, Brown University School of 
Public Health, Equity-First Vaccination 
Initiative handbook)

AIM Developed Resources
● COVID-19 Vaccine Education 

Resources (webpage)
● Vaccine Confidence Toolkit (webinar)
 Partner Developed Resources
• Vaccinate with Confidence

(CDC webpage)
• Public Health Communications 

Collaborative (PHCC webpage)
• Vaccine Resource Hub  (P4VE 

webpage)

https://publichealthcollaborative.org/resources/communications-tool-building-bridges/
https://www.cdc.gov/healthcommunication/Health_Equity.html
https://drive.google.com/file/d/1lVEgTUVYr6UfGUDO1lKqEDNGE460Extn/view
https://www.cdc.gov/vaccines/covid-19/vaccinate-with-confidence/building-trust.html
https://www.coursera.org/learn/covid-vaccine-ambassador?utm_medium=email&utm_source=other&utm_campaign=opencourse.xxP3poDiEeq4zBKgTIm8gQ.announcements%7Eopencourse.xxP3poDiEeq4zBKgTIm8gQ.Lc3EEne6Q9a6K6wDS2Wh2A
https://www.cdc.gov/vaccines/hcp/conversations/index.html
https://www.cdc.gov/vaccines/hcp/conversations/index.html
https://www.frameworksinstitute.org/publication/reframing-the-conversation-about-child-and-adolescent-vaccinations/
https://www.frameworksinstitute.org/publication/reframing-the-conversation-about-child-and-adolescent-vaccinations/
https://vaccineconfident.pharmacist.com/Conversation-Guide
https://vaccineconfident.pharmacist.com/Conversation-Guide
https://www.immunizationmanagers.org/members/peer-sharing/
https://www.immunizationmanagers.org/resources/vaccine-confidence-toolkit-resource-guide-chapter-3/
https://www.immunizationmanagers.org/resources/vaccine-confidence-toolkit-resource-guide-chapter-3/
https://skepticalscience.com/debunking-handbook-2020-downloads-translations.html
https://skepticalscience.com/debunking-handbook-2020-downloads-translations.html
https://www.voicesforvaccines.org/resources/just-the-facts-newsletter/
https://www.voicesforvaccines.org/resources/just-the-facts-newsletter/
https://www.youtube.com/watch?v=KEhC5bAW_4I
https://www.youtube.com/watch?v=KEhC5bAW_4I
https://www.cdc.gov/vaccines/covid-19/health-departments/addressing-vaccine-misinformation.html
https://www.greaterthancovid.org/theconversation/about/
https://vaccinate.thinkific.com/courses/confidence-misinfo
https://vaccinate.thinkific.com/courses/confidence-misinfo
https://www.immunizationmanagers.org/resources/how-can-community-based-organizations-help-support-the-covid-19-vaccination-effort/
https://www.immunizationmanagers.org/resources/how-can-community-based-organizations-help-support-the-covid-19-vaccination-effort/
https://www.immunizationmanagers.org/resources/how-can-faith-leaders-help-support-the-covid-19-vaccination-effort/
https://www.immunizationmanagers.org/resources/how-can-faith-leaders-help-support-the-covid-19-vaccination-effort/
https://www.immunizationmanagers.org/resources-toolkits/vaccine-confidence-toolkit/#1628293416346-49b471fd-e601
https://www.immunizationmanagers.org/resources-toolkits/vaccine-confidence-toolkit/#1628293416346-49b471fd-e601
https://www.immunizationmanagers.org/resources/aim-template-fact-sheet-on-existing-state-vaccine-requirements/
https://www.immunizationmanagers.org/resources/aim-template-fact-sheet-on-existing-state-vaccine-requirements/
https://www.naccho.org/uploads/downloadable-resources/Increasing-Vaccine-Confidence-Resource-Guide-final.pdf
https://www.naccho.org/uploads/downloadable-resources/Increasing-Vaccine-Confidence-Resource-Guide-final.pdf
https://www.naccho.org/uploads/downloadable-resources/Increasing-Vaccine-Confidence-Resource-Guide-final.pdf
https://www.rockefellerfoundation.org/wp-content/uploads/2022/11/Beyond-the-Covid-19-Emergency-Sustaining-and-Expanding-Vaccine-Equity-Final.pdf
https://www.rockefellerfoundation.org/wp-content/uploads/2022/11/Beyond-the-Covid-19-Emergency-Sustaining-and-Expanding-Vaccine-Equity-Final.pdf
https://www.immunizationmanagers.org/resources/covid-19-vaccine-education-resources/
https://www.immunizationmanagers.org/resources/covid-19-vaccine-education-resources/
https://www.immunizationmanagers.org/resources-toolkits/vaccine-confidence-toolkit/#1628293084105-98c5f32d-7013
https://www.cdc.gov/vaccines/covid-19/vaccinate-with-confidence.html
https://publichealthcollaborative.org/
https://publichealthcollaborative.org/
https://vaccineresourcehub.org/
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