
WELCOME
• For translation or closed-captioning services, please scan 

the QR code on the right into your phone.

• Para servicios de traducción o subtítulos, escanee el 
código QR a la derecha en su teléfono.

• Para sa pagsasalin o sarado captioning services, 
mangyaring i-scan ang QR code sa kanan sa iyong 
telepono.

• 对于翻译或闭接字幕服务，请将右侧的 QR 码扫描到
您的手机中。

• 对于翻译服务或字幕，请扫描手机右侧的 QR 码。

• 对于翻译或封闭字幕服务，请扫描手机右侧的 QR 代
码。
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Definitions
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Responding with Poll Everywhere

On your phone or web browser, please go to 
pollev.com/kitac648.

Pollev.com/kitac648

https://pollev.com/kitac648


Iʻm “Zooming in” from...



definitions?



Objectives and Agenda

By the end of this presentation, participants will be able to
• Define terms related to diversity, equity, and inclusion
• Explain the relationships of these terms to each other

Objectives

Agenda

• Foundational DEI Terms
• DEI and Public Health Terms
• Relationship between DEI Terms



Foundational
DEI Terms



diversity?



Diversity



Diversity includes all the 
ways in which people 
differ, and it encompasses 
all the different 
characteristics that make 
one individual or group 
different from another.

From the Glossary of Terms for the NCHHSTP Equity Initiative 
Implementation Plan, CDC Connects



Diversity 
Dimensions



What is the Difference?

Equality

Equity



What is the Difference? (Explanation)
Equality
Evenly distributed access to resources and opportunity necessary for a safe and healthy life; uniform 

distribution of access to ensure fairness. (Nancy Kranich, “Equality and Equity of Access: What’s the Difference?)

Equity 
The guarantee of fair treatment, access, opportunity, and advancement while at the same time striving 

to identify and eliminate barriers that have prevented the full participation of

some groups. The principle of equity acknowledges that there are historically underserved and 

underrepresented populations and that fairness regarding these unbalanced conditions is needed to 

assist equality in the provision of effective opportunities to all groups. 

(UC Berkeley Initiative for Equity, Inclusion, and Diversity).



Equality vs. Equity

Image from the Robert J Wood Foundation



Inclusion

Authentically bringing traditionally excluded individuals and/or 
groups into processes, activities, and decision/policy making in a 
way that shares power. 

From the Glossary of Terms for the NCHHSTP Equity Initiative 
Implementation Plan, CDC Connects

“Nothing about us without us.”



Diversity vs. Inclusion



DEI and Public 
Health Terms



What’s Going On?



certain communities of color?



Racism
A system of structuring opportunity and assigning value based on the social interpretation of how one
looks (which is what we call “race”), that unfairly disadvantages some individuals and communities,
unfairly advantages other individuals and communities, and undermines realization of the full potential
of our whole society through the waste of human resource.

Systemic/Institutionalized/Structural Racism

Structures, policies, practices, and norms resulting in differential access to the goods, services, and
opportunities of society by “race”, and discrimination is differential actions towards others by “race”.
These can be either intentional or unintentional.

From the Glossary of Terms for the NCHHSTP Equity Initiative 
Implementation Plan, CDC Connects



Medical Racism and Vaccines



Racism and the Anti-Vaxx “Movement”

Past Present



Access and Accessibility
The “ability to access” the functionality of a system or entity and gain the related benefits. The degree
to which a product, service or environment is accessible by as many people as possible.

From the Glossary of Diversity, Inclusion, and Belonging (DIB) Terms, 
Harvard Human Resources



Ensuring Equitable Access to Vaccines

• Geography
• Partnerships
• Language
• Schedules
• Technology



Health Disparity vs. Health Equity

Health Disparity
A particular type of health difference that is closely linked with economic, social, or environmental 

disadvantage. Health disparities adversely affect groups of people who have systemically experienced 

social or economic obstacles to health based on their racial or ethnic group; religion; socioeconomic 

status; gender; age; mental health; cognitive, sensory, or physical disability; sexual orientation or 

gender identity; geographic location; or other characteristics historically linked to discrimination or 

exclusion. 

Health Equity 
“The state in which everyone has the opportunity to attain full health potential and no one is 

disadvantaged from achieving this potential because of social position or other socially defined 

circumstance.” Operationally, health equity can also be defined as the “absence of systemic 

disparities in health (or in the major social determinants of health) between social groups who have 

different levels of underlying social advantage/disadvantage – that is, different positions in a social 

hierarchy.” (Ford, Griffith, Bruce, and Gilbert: “Racism: Science & tools for the public health professional).

From the Glossary of Terms for the NCHHSTP Equity Initiative 
Implementation Plan, CDC Connects



Small Group Discussion

What are some examples of 
health disparities or health equity 
that you have encountered in your 

work with immunizations?



Relationship 
between 
DEI Terms



Social Determinants of Health
Social determinants of health are conditions in the environments in which people are born, live, learn, 
work, play, worship, and age that affect a wide range of health, functioning, and quality-of-life 
outcomes and risks. 

Social Determinants of Health | Healthy People 2020

https://www.healthypeople.gov/2020/topics-objectives/topic/social-determinants-of-health


Categories



Which social 
determinants of 
health have the 
most impact on 
immunization 

efforts?



Examples of Social Determinants of Health

Availability of resources to 
meet daily needs (e.g., safe 

housing and local food 
markets)

Access to educational, 
economic, and job 

opportunities

Access to health care 
services

Quality of education and 
job training

Availability of community-
based resources in support 

of community living and 
opportunities for 

recreational and leisure-
time activities

Transportation options Public safety Social support

Social norms and attitudes 
(e.g., discrimination, 

racism, and distrust of 
government)

Exposure to crime, 
violence, and social 

disorder (e.g., presence of 
trash and lack of 
cooperation in a 

community)

Socioeconomic conditions 
(e.g., concentrated poverty 
and the stressful conditions 

that accompany it)

Residential segregation

Language/Literacy

Access to mass media and 
emerging technologies 
(e.g., cell phones, the 

Internet, and social media)

Culture



Intersectionality
The ways in which oppressive institutions (racism, sexism, homophobia,
transphobia, ableism, xenophobia, classism, etc.) are interconnected and cannot be examined
separately from one another. (African American Policy Forum)

As coined by Kimberlé Crenshaw, it is a framework for understanding how different aspects of a
person’s social and political identities (e.g., gender, race, class, sexuality, ability, physical
appearance, etc.) combine to create unique modes of discrimination and privilege.
Intersectionality identifies advantages and disadvantages that are felt by people due to this
combination of factors. (Time’s Up)



Intersectionality Wheel

Used with permission



What is one thing 
you have learned 
from today’s 
session?

How will you use it 
in your work with 
immunizations?



Questions?

Gwen Navarrete Klapperich, M.Ed., CPTD

(she/her/hers/siya)

• gwen@kitaconsultingservices.com

• https://kitaconsult.com

mailto:Kita.consulting@outlook.com
https://kitaconsultingservices.com/


Upcoming Webinars

Webinar 2: Understanding Implicit Bias

September 14 | 2-3pm EST

Speaker: Gwen Navarrete Klapperich, Klapperich International Training Associates

Webinar 3: Understanding How Racism Impacts Those Around Us

September 28 | 2-3pm EST

Speaker: Kuʻulani Keohokalole, People Strategies Hawaiʻi

Webinar 4: Understanding the Role of Systems in Being Anti-Racist

October 12 | 2-3pm EST

Speaker: Kuʻulani Keohokalole, People Strategies Hawaiʻi


